Summer 2020

BUILDING FOR THE FUTURE
Free Clinic Announces Renovations To Main Street Facility
To meet the continuing need for high-quality medical, dental, and behavioral health services for the uninsured in our
community, in August 2020 the Free Clinic will begin a renovation to create a more modern, functional and
welcoming facility at 1016 Main Street. Upon completion in 2021, the building will allow the Free Clinic to serve
more patients and expand our mental health, health education, and chronic disease management services.
Since the Free Clinic of Central Virginia first opened in the
basement of Westminster Presbyterian Church in 1987,
we have been dedicated to improving the health of
residents in Lynchburg and the surrounding counties. To
support this mission, we moved to our current location at
1016 Main Street in 1992. Since moving to Main Street,
we have continued to expand and improve our facility by
adding six dental operatories in 2006 and a new nursing
station in 2015. In 2018, we opened a second location in
the Holcombe H. Hurt Community Health Center on 5th
Street, which enabled us to increase the number of
patient visits from 10,000 in 2016 to over 14,400 in 2019.
These previous building modifications and a second
location have not kept up with the growing needs of our
patients, especially for mental health and health education services. We lack classroom and counseling space at
our Main Street location. We have licensed behavioral health providers willing to volunteer to serve our patients, but
we have only one counseling room available for them at Main Street. The Holcombe H. Hurt Community Health
Center is at capacity during the hours our volunteers are able to provide counseling or to conduct classes to help
patients manage their diabetes and hypertension. The Main Street facility also does not meet current standards for
a medical practice, particularly around air filtration, patient flow and privacy. In addition to creating new
counseling space and a classroom, the renovation will improve the layout of our main floor and create an exciting
new exterior that will complement the streetscape improvements to Main Street.
The Free Clinic’s Planned New Look at 1016 Main Street

Thanks to a generous grant of $100,000 from the Greater Lynchburg Community
Foundation, combined with donor support, we are well on our way to raising the funds
needed for the renovations. Over the next several months, we will be asking for
additional donor contributions to bring us to our goal of raising $700,000. When the
project is complete, we will have a modern, attractive and efficient building that will
meet the needs of our patients and community for a long time to come.
Will you partner with us as we move into the future of healthcare equity in Downtown Lynchburg?
We will have naming opportunities for major donations to our upcoming Capital Campaign. To discuss making a
major gift toward our renovation, please contact Ula Kauppi, Director of Development, at 434-847-5866 x23 or
ukauppi@freeclinicva.org.

Free Clinic Meets Highest NAFC Standards, Receives Top Honor
The Free Clinic of Central Virginia earned a 2020 Gold
Rating from the National Association of Free and Charitable
Clinics (NAFC) Quality Standards Program. This is the
highest possible rating in this standards program, and it
highlights the Free Clinic of Central Virginia’s commitment
to providing quality care to its uninsured and underinsured
patients.
To quantify and qualify the care provided at the Free and
Charitable Clinic network, the NAFC formalized a set of
Quality Standards for member organizations. NAFC
Members voluntarily submit information to the NAFC on
the various policies and procedures in place to attain their
standards rating and attest that they successfully
incorporate these standards.

From Dental Assistant to DDS
The Free Clinic is so pleased to report that our former Dental Assistant Kathryn
Parker has been accepted into the Dental program at the VCU School of
Dentistry! Kate is a graduate of the University of Lynchburg, where she double
majored in biomedical science and chemistry. She has relocated to downtown
Richmond with her cat Noodle, and she will start dental school this fall.
Kate relayed the following memorable experience from working at the Free Clinic:
“One of my most touching patient interactions at the Free Clinic was with a
patient who had severe dental anxiety and was scheduled for extractions. I walked
her through the whole procedure and held her hand. The next time she came in for
an appointment, she remembered me and she asked if I could assist and help her
through the procedure again. Of course, I did, and she did great! On her very last
appointment, she thanked me for all I had done for her and gave me a big hug.
She told me that she will come see me when I am a dentist and that she would
trust me with her oral health needs. I just loved her positive energy even though
she suffered from fear and anxiety at the dentist.”

Kathryn Parker

COVID Safety at the Free Clinic
At the Free Clinic of Central Virginia, we are committed to keeping our patients, staff and volunteers healthy and safe.
When you arrive, you will be screened by a member of our medical staff, who will check your temperature with a
touchless thermometer and ask you a few questions about symptoms and possible exposure to determine whether it
is safe for you to enter the Clinic. All patients, visitors, staff, and volunteers must wear a face mask at all times in the
building. If you do not have a mask we will provide one for you. Thank you for your cooperation!
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Walmart Community Grant Provides Prescription Assistance
On Tuesday, June 9th, the Free Clinic
accepted a $1,250 Community Grant
from Walmart Neighborhood Market
Lynchburg. We are so thankful to
Walmart for their support of our
mission. We will use this grant for our
MedsHelp program, which helps our
patients to access the prescription
medications that they need.
Did you know? The Free Clinic spends
$56,500 dollars a year to help our
patients access prescription
medications. In fiscal year 2019, our
MedsHelp program was able to
acquire over $1.3 million in name
brand medications for our patients!
Walmart Neighborhood Market Lynchburg Pharmacy Manager Courtney Lamothe (left) and
Store Manager Mehgan Southall (right) with Free Clinic Director of Development Ula Kauppi

Student Volunteers Return to the Free Clinic
One of the Free Clinic’s six Core Values is Learning. Our values statement says the following about Learning:
“We provide educational opportunities to assist our patients in improving their health. We provide practical experience for
current and future healthcare professionals through partnership with academic institutions.”

Students from the Howard University School of Dentistry

Students from the University of Lynchburg School of PA Medicine

We are proud of the work that we do to help train the next generation of healthcare providers. In June, we were very happy to
welcome back our student volunteers from the Howard University School of Dentistry. These 4th-year students work in the
dental clinic under the supervision of Howard Dental School’s Dr. Gail Cherry-Peppers and the Free Clinic’s Dr. Dean and Dr.
Petticolas. The University of Lynchburg School of PA medicine also returned in June and we are so excited to have them back.
The PA students treat patients in our medical clinic under the supervision of Dr. Dan Johnson, Jenna Rolfs MPAS PA-C, Dr. Ron
Hill, and other volunteer medical providers. We love the positive effect these students have on the atmosphere at the Free
Clinic. It is always a fun day when our students are here!
To read more about the Free Clinic’s Core Values, go to www.freeclinicva.org/about-us.
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“I’m Going to Tell You the Truth…”
One of the most rewarding aspects of volunteering as a healthcare
provider at the Free Clinic is the opportunity to develop a
relationship with our wonderful patients.
Dwayne is a friendly, positive gentleman who has been a patient at
the Free Clinic for four years. His serious health conditions require
skillful management. Dwayne found a caring provider at the Free
Clinic, Dr. Kathy Bogacz, who took the time to get to know Dwayne
and understand his medical needs.
Dr. Bogacz and Dwayne now work as a team to keep Dwayne
healthy. Dr. Bogacz says that Dwayne’s favorite catchphrase is “I’m
going to tell you the truth!” Thanks to open communication and
mutual respect, this team is thriving.
Help us help more patients like Dwayne! A recurring donation of
just $30 per month pays for total comprehensive healthcare for one
patient. Make a secure donation at:
https://donatenow.networkforgood.org/freeclinicva
The Free Clinic of Central Virginia envisions a community where everyone has a medical home that provides for optimal individual and
community wellness. Our mission is to ensure high-quality, compassionate and comprehensive healthcare for every member of our
community. We fulfill this mission by providing high-quality medical, dental, pharmacy, behavioral health and health education services
to those in Central Virginia who do not have the resources to obtain these essential healthcare services.
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